MP150 Power
LED on steady?

Status of MP150
Power LED
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for inspection/repair

Activity and Busy
*
LED status

Malfunction

Replace fuse

— | Replace power supply &

Yes

No network
detected

Appropriate
Power Supply?

No

Consult local IT support for

Replace/reconnect cable network configuration assistance

or Modification of network
interface metrics

Appropriate cable
securely connected?

Additional network
connections?

Disable ALL other network
connections including Wi-Fi

Communication
established?

- Disable ALL anti-virus and/or
firewall software

\

Communication
established?

Configure AV and/or firewall
software to provide exceptions
for AcqKnowledge and MP150

Apply hard IP address to
Network Interface Card for MP150: -
169.254.111.111

* See MP Systems Hardware Guide available via the “Help” menu in AcqKnowledge. The guide
contains a table describing the meaning of different LED patterns for the Activity and Busy LEDs.
Under normal operation when not acquiring data, Busy LED is off, and Activity LED flashes
(amber) at irregular intervals. If Activity LED double flashes at regular intervals (newer MP150s)
or if Activity and Busy LEDs flash alternately (older MP150s), then MP150 does not detect that it
is connected to a network.
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