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AcqKnowledge 5 with Mobita Installation
T —— A. Confirm compatibility and presence of Admin account

B. Confirm WLAN configuration

C. Install AcgKnowledge, Mobita drivers and network configuration,
Bonjour Service
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A. Confirm compatibility

AcgKnowledge® 5 with Mobita is officially released for Windows 10, 8 and 7. Not supported in Windows Vista or XP.
IMPORTANT: An Administrator account is required to install and run AcqKnowledge with Mobita.

e AcgKnowledge 5 with Mobita includes two BIOPAC License Keys, one of which must be connected to a USB
port of the computer running AcgKnowledge. The black key includes the AcqKnowledge installer and licenses,
while the blue key contains licenses only. Either key can be used to run the software following installation.

e Windows OS only—DEP mode: DEP (Data Execution Prevention) mode on the computer must be set to

"Off" or "Option/Turn on DEP for essential Windows programs and services only," or AcgKnowledge may crash
on launch.

o LAPTOPS: Airplane mode must be turned off in order for adapter connection to be sucessful (wi-fi must
be enabled). Access to Airplane mode will vary depending on OS and manufacturer. See your laptop user
manual for Airplane mode instructions.

B. Confirm WLAN configuration

In order to establish a successful connection between the Mobita WLAN USB adapter and the Mobita unit, the host
computer's WLAN configuration must be set to Automatic. It is strongly recommended that this setting be checked
prior to software/driver installation and adjusted if necessary. To check the WLAN configuration:

1. Press Ctrl+Alt+Delete to open the Task Manager. =1Ojx|

File Options View Help

2. Select the “Services” tab and scroll down the list to " Applications | Processes [}

Performance I Metworking I Users I

“Wlansvc.”
MName = PID Description Status | Grou A
3. Select “Wlansvc” and click the “Services” button at ViebClient WebClent  Stopped  LocalService
. Wecsve Windows E...  Stopped MetworkSer, ..
bOttom rlght' wercplsupport Problem Re... Stopped netsves
WerSvc Windows Er... Stopped WerSvcGroup
WinDefend 4596 WindowsD... Running secsvcs
WinHtpAut. .. WinHTTP W... Stopped LocalService
Winmamt 1040 Windows M... Running netsves
WinRM Windows R... Stopped MetworkSer...

WLAN Auto... Running LocalSyste...
witrysve 1752 Broadcom... Running MN/A
WmiApSry WMI Perfor... Stopped N/A
WMPMNetwor... 5520  Windows M... Running N/A
WPCSve Parental Co... Stopped LocalServic...
WPDBusEnum 828  Portable De... Running LocalSyste... J
WSCSVE 564 Security Ce... Running LocalServic...
Wsearch 156 Windows 5.,  Running  N/A =

Processes: 108 CPU Usage: 0% Physical Memory: 41% A
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4. Scroll down to “WLAN AutoConfig” in the Services list. - -
. . . I EEE =
5. Right-click on “WLAN AutoConfig” and select [ —
“Properties.” . o St e .. oy

Automatic
Automatic
Automatic
Manual Local System

to, and disconnect from a wireless local
ares network (WLAN) as defined by IEEE
802,11 standards. It also contains the

0 Automatic  Local System
LA Varual Network ...
. oing i
bing the WLANSVC service wil
J WLAN adapters on your Automatc ©..
accessile from the Windons Manual
et Vanudl Local Service

ws Manual Network S.
Providesc...  Started Automatic (D...  Lecal System
Maintains d... Manual Local Service
WinHTTPI. Manual Local Service

= Start Pt
atic Network 5.

5 Pause
WVAN AutoConfia __This servic.... 1 Local Service 7.
Resume

Restart

Extended  Standard
(Opens the properties dislog box for the current selecton.

6. Setthe WLAN AutoConfig Startup type option to WLAN AutoConfig Properties (Local Computer) | X
“Al.ltomatic" General |Log Onl Heccvewl Dependenc:esl
H “ ” “ ” Service name:
7. Click “Apply” and “OK. ST Mo G
If the Startup type is already set to Automatic, no Description mvnvﬁ:zzs:g:mgmﬂh:ﬂlg%;cw:: ﬁl

modification is necessary. Proceed to Section C, “Install.”

Path to executable
Cwindows'\system 32\svchost exe 4 LocalSystemNetwork Restricted

Statptype:  [Automatic =]

Help me corfigure service startup ootions.

Service status Started

Start | Stop | Patze Fiesume
You can specify the start parameters that apply when you start the service
from here

Start parameters: I

C. Install
1. Connect the black AcqKnowledge installation dongle to a computer USB : AcgPackage
port. It will show up as a disk drive under “Computer.” [B s10PACSetup.exe
2. Launch the installer. (Browse the Key disk drive icon and click

BIOPACSetup.exe.)
3. Select “Mobita” in the hardware device installation list and click “Next.”

Please select all hardware devices that you will be using with Acgknowledae, then dick Mext:

™ MP3sR

™ Mp1s0

I~ B-Alert X-10

[~ BicHarness BT

v Mobita
Stellar

4. Click “Install” and follow the AcqKnowledge installation prompts. (Accept the required licenses, set line
frequency, select destination folder, and click “Finish.”)

5. In addition to AcgKnowledge software, the following components will be installed:
e ASUS USB-N14 WiFi Adapter
e TMSi USB Driver.
e Mobita Network Configuration Utility
e Bonjour Service for AcgqKnowledge. (Bonjour is required to run AcqKnowledge).
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6. Follow the prompts shown below to install Mobita drivers and Network Configuration Utility. Be prepared to
connect the Mobita hardware and USB docking station when prompted.

ASUS USB N-14 WiFi Adapter Installati

OPAC
R tere

Svys

o 15

on Prompts

tems, Inc.

) 9001:2008

Mobita Installation

Connect or re-connect ASUS USB-N14 hardwarel

If hardware is not available, dick "Cancel™ to abort driver installation.

ACQKNOWLEDGE"

X

2

e

[ANNEN NN EERENENRERNNENNENEN

Cancel

1. Choose language setting.

Select the language to use during the
installation:

[ - |

|

THASI

B setup - THSI

2. Click “Next.”

Welcome to the TMSi PC-Driver
Setup Wizard

This will install TMISi PC-Driver version 7.2.134.0 on your
computer.

Itis recommended that you close all other applications before
continuing.

Click Next to continue, or Cancel to &xit Setup.

=Bl

3. Accept license agreement.

License Agreement
Please read the following mportant information before continuing.

Please read the following License Agreement. You must aceept the terms of this
agreement before continuing with the installaton.

[END-USER LICENSE AGREEMENT FOR. TMSi Driver

IMPORTANT PLEASE READ THE TERMS AND CONDITIONS OF THIS LICENSE
|AGREEMENT CAREFULLY BEFORE CONTINUING WITH THIS PROGRAM INSTALL:
TMSi's End-User License Agreement (‘EULA') s a legal agreement between you
{either an individual or a single entity) and TSI for the TMSi driver software
product{s) identified above which may include associated software components,
media, printed materials, and “online” or electronic documentation ("SOFTWARE
PRODUCT"). The SOFTWARE PRODUCT includes a software development kit
{"TMsi DRIVER SDK), which consists of the contents in the root drectory of the
TV Driver install CD. By instaling, copying, or otherwise using the SOFTWARE

4. Choose driver installation directory

Select Destination Location
Where should TMsi PC-Driver be installed?

Setup willinstall TMSi PC-Driver into the following folder.

To continue, dick Next. If you would like to select a different folder, dick Bronse.

Bronse.

and click “Next.”

PRODLICT, you agree o be bound by the terms of this EULA. This license =
* 1 accept the agreement.
™ 1do not accept the agreement At least 1.0 MB of free disk space is required.
cgade [ mext> | cancel <ok [[teds | cowel |
5. Click “Install.” 6. Click “Next” in the Device Driver Installation Wizard.
S

Ready to Install
Setup is now ready to begin instaling TSI PC-Driver on your computer.

Click Install to continue with the installation, or diick Back if you want to review or
change any settings.

Destination location:
D:'Program Files|TMSi PC-Driver

‘ o

D e

Welcome to the Device Driver
Installation Wizard!

This wizard helps you install the seftware diivers that some
computers devices need in orderto wor

To continue, click Next

T o Carcel |

7. Wait for drivers to install.

8. Click “Finish,” connect Mobita unit to docking station,
and connect docking station to USB port.
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Device Driver Installation Wizard

The drivers are now installing... .

s/ o

Pleass wait whils the divers instal. This may take same time to complete

Bk ety | [

Device Driver Installation Wizard i

Completing the Device Driver
Installation Wizard

The diivers were successfuly installed on this computer

You can now connest your device to this computer. ff your device
Gams with nstructions, pleass read them first

Diiver Name | Status
 TMSi {TmsiEdoader) Tm... Ready to use
 TMSi (TMSiDriverUSB) .. Readyto use

cteok [P | caned |

(The appearance of the following dialog in lower right of
screen indicates successful driver installation.)

B Rk Mobita R[] 14
..| et Device driver software installed successfully.

ENH.

9. Click "Finish” to exit the Driver Setup Wizard.
=k

Completing the TMSi PC-Driver
Setup Wizard

Setup has finished instaling TMSi PC-Driver on your computer.

Click Finish to exit Setup.

10. When the Mobita Network Configuration Utility dialog
appears, connect the WLAN USB adapter to a

USB port.
1ol
Adspters [Profies [status |

No Mobita network was discovered.
Make sure the WLAN dongle is connected to a USB port and
dick "Validate and Adjust Network Configuration”

Validate and Adjust Network Configuration... | Close |

11. After connecting, the WLAN USB adapter status will
appear. Click “Validate and Adjust Network
Configuration.”

N Mobita Hetwork Configuration Utility =151 |
Adapters [profies [status |
5}~ ASUS USE Wireless Network Adapter Not connected

Mobita_0710130012

The valid Mobita Ad-Hoc Metwork configuration has been found.

Validate and Adiust Netwerk Configuration... | Case

12. Click “Yes” to establish Mobita network configuration.

W Mobita Network Configuration Utility x|
% The valid Mobita network configuration has been found.
Would you like to refresh it?

Click "Yes” to complete renewing of Mobita network configuration.
Click "™Mo" if you want to keep existing configuration.

Yes | Mo I

If the following message appears:
|

Select ASUS network adapter to communicate with the Mobita device,

[ oc |

Re-select the WLAN USB adapter by clicking (highlighting)
it in the Network Configuration Utility list, and repeat Steps
11 and 12.

13. Click “Yes” to confirm adapter communication.
x|

™% Do youwant to use "ASUS USE Wireless Network Adapter” for communication only with
' ! the Mabita device?

Yes MNo |

14. Remove docking station from the Mobita unit and
connect the wireless ConfiCap. Wait until the blue light
begins blinking before clicking “Retry.”

M Mobita Network Configuration Utility L‘

Connect the Mobita device to a confiCap, make sure the blue light is blinking and dick
"Retry”

Retry Cancel |

15. Wait for the wireless connection to establish (20-30
seconds).

16. Close the Mobita Network Configuration Utility dialog
and follow the Bonjour Service installation prompts.
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2] fou wil be guided through the following parts

Component Status
“The connection procedure usually takes about 20-30 seconds.
The dialog wil automatically dose when a connection is established. lcgknowledge Done
Lok Driver Win86 Done
p— [TMSi USE Driver Done
Mobita Network Configuration Utility Dane
Bonjour Service Installation
17. The following prompt will appear when installation is complete.
mc Component I Status
s, Inc. |caknowledge Done
01:2008  Jlok Driver Win86 Done
[TM5i USE Driver Done
obita Metwork Configuration Utility Done
Forjour Service Done
158 sroac product e cemer ———— x
| |6| The installation completed successfully, Would you like to launch Acgknowledge?
| k. *
. _w |

18. If the following Network Location prompt appears, select the “Home” profile to avoid any unnecessary security
limitations from being applied to the network.

i

o,
<) % Set Network Location

Select a location for the "Mobita_07101300132' network

This computer is connected to a network. Windows will automatically apply the correct
network settings based on the network's location.

/‘ Home network

& If &ll the computers on this network are at your home, and you recognize them, this is &

LL/ trusted home network. Don't choose this for public places such as coffee shops or
airports.

Work network
I A 1f &ll the computers on this network are at your workplace, and you recognize them, this
L is a trusted work network. Don't choose this for public places such as coffee shops or
airports.

'*EE:": Public network
~ 1f you don't recognize all the computers on the network (for example, you're in a coffee

?‘, shop odr airpart, or you have mobile broadband), this is a public network and is not
trusted,

™ Treat all future networks that I connect to as public, and don't ask me again.
Help me choose

Cancel

Default Locations of Installed Files:

The installer creates a BIOPAC program folder and installs the program icon, sample data files, graph template files, and
User Support System (AcgKnowledge Software Guide and Hardware Guide).

Default locations are controlled by the Windows OS:

- AcqKnowledge program: Computer > Local Disk > Program Files > BIOPAC Systems, Inc > AcgKnowledge
5.x

- User Support: Computer > Local Disk > Program Files > BIOPAC Systems, Inc > AcgKnowledge 5.x > User
Support System

Sample files (data and gtl): Computer > Local Disk > ProgramData > BIOPAC Systems, Inc > AcqKnowledge
5.x > Sample Data

- Preset files: Computer > Local Disk > ProgramData > BIOPAC Systems, Inc > AcgKnowledge 5.x > Presets
D. Register

Please complete registration online (or mail the registration card that was shipped with software).

Registration is required for support and to receive product updates. For security reasons, we recommend registering
the License Key on the BIOPAC website.

E. Launch

Connect the black or blue BIOPAC License Key to a USB port and launch AcqKnowledge
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e Windows: Click the desktop icon or select the Windows "Start" button (lower left corner) > Programs > BIOPAC
Systems, Inc. > AcgKnowledge 5.x.

F. Authorize
Note that after authorizing:

e AcgKnowledge 5 will run only when a BIOPAC License Key (USB) is connected to the computer.
¢ If the License dongle is not connected, the following warning will appear:

x

Dongle not found.,
The hardware licensing key is not

connected, Please connect the licensing
dongle in order to use Acgknowledge.

Retry I Quit

Mobita® is a trademark of TMSi (Twente Medical Systems International B.V.)
Troubleshooting

Mobita is incompatible with Microsoft Virtual WiFi adapters created by VMWare Virtual Machine. If VMWare is installed
and connection issues are encountered between AcqKnowledge and Mobita, the following steps are recommended:

1.  Exit AcgKnowledge.

Start > Control Panel > Device Manager.
Expand the Network Adapters list (click on “+”).
Locate any Microsoft Virtual WiFi Adapter items.

Right click on the item and select “Uninstall.” (Repeat this for all Microsoft Virtual WiFi Adapters.)

o 0k~ w DN

Restart AcqKnowledge and check Mobita connection.

ASUS USB WiFi Adapter is no longer recognized following application of Windows Update. Use the following steps to
restore the connection:

1.  Verify that all Windows Update operations have been completed (computer reboot, etc.),

2. Uninstall and reinstall the ASUS WiFi Adapter Driver by re-running the AcqKnowledge installer sequence shown
on page 2. After re-installation, adapter should resume normal operation.



