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Select adriver installation category

A First-time driver installation for

Model: MP35
MP35 or MP30 — page 2 SN MP3545080002360
PCE Rewv.: 28
B Update MP35 driver — page 5 ROM Ry : ity

Firmuweare Rew: 1.258.012.030
MP33 Irternal Buffer size; 200016 byvtes

C Update MP30 driver — page 7 USE Driver Rev. 6.32.0.7 03152007

Troubleshooting — see page 9.
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hodel: 3.0

S 1896

PCB Rew. 1

ROM Rev.: 1

Firmware Rev. 3.1 .1

MP30 Internal Buffer size: 200016 bytes
USB Driver Rev.; 6.32.0.7.05222007 2.4

Help menu > About dialogs display version info

After installing the driver, confirm that the Windows OS
Firmware and USB Driver Rev. arecurrent:  vipax Model XP or Vista32-bit _ Vista 64-bit
1. Launchthe BSL PRO software. MP35A Driver: 6.32.0.7.03152007 6.64.0.7.03152007
) Firmware: 1.28.012.030 1.28.012.030
2. Click the Help menu and select MP35  Driver: 6.32.0.7.03152007 6.64.0.7.03152007
About Biopac Sudent Lab. Firmware:  1.26.042.030 1.26.042.030
See Support > Updates on the BIOPAC MP30 Driver: 6.32.0.7.05222007.2.4 6.64.0.7.05222007.2.4
Firmware: 3.1.1 3.1.1

web siteto check for an update and
confirm the current version numbers.

Current firmware and driver versions as of June 2007

IMPORTANT!

System Properties

___ IS

Attention Windows Vista User sl

| Computer Name ! Hardware |Ad\ranc:ed l System Protection i Hemo‘te!

Vista uses a default setting that checks for drivers automatically, which
may not be optimum for all users based on the system specifications
(MP unit, software version, etc.). Under the default setting, the option
toinstall the driver manually from a user-defined location is not
presented unless the network connection is disabled or the network
cable unplugged so if there is an open internet connection, the latest
“signed” driver will automatically be downloaded and installed from
Microsoft.

Windows
F

il

- The default should be changed to ensure correct driver installation

Device Manager

The Device Manager lists all the hardware devices installed
on your computer. Use the Device Managerto change the
properties of any device.

[ DevieManager ]

Update Driver Settings

Choose whether to check Windows Update for driver
software.

[ ‘Windows Update Driver Settings ]

for the system as specified by BIOPAC, not Microsoft.

Driver installation options are located in Vista. Instead of being

Windows Update Driver Settings

presented by default in the "Found New Hardware" screen (asin XP),
they're buried in the System Properties.

When you

connect a new device, how do you want Windows

Update to find a matching driver?

(71 Check for drivers automatically (recommended)

me each timel connect a new device before checking for

idrivers

1. Select Windows Start > Control Panel > System.

2. Select "Advanced System Settings' from the "Tasks" pane at @ Ask
the left of the System screen.

3. Click the "Hardware" tab and select "Windows Update Driver
Settings.”

4. Select the“Ask me...” option and click OK.

To check the operating system bit level, generate the e

Control Panel > System Info dialog (sample shown at Fang

right) with the keyboard combo Processon
Memory (RAM]):

3

+ (=)
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Read our privacy policy

Intel(R) Core(TM)2 CPU
3453 ME

System t;,rpe:/* 32-bit Operating System IOR 64-bit Operating Systeml

(71 Mever check for drivers when I connect a device

Using Windows Update requires a connection to the Internet.

[ oK Cancel

J |

6400 @ 213GHz 213 GHz



http://www.biopac.com/Updates.asp
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A First timeinstallation: MP35 or MP30 Driver

Note: Screen images are from Windows XP
but content should be similar for other

Power on the MP3X data acquisition unit.
Connect the MP3X to a USB port.

Windows operating systems.

Wait for the “Found New Hardware Wizard” to be generated.

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard
Windows will zearch for cument and updated software by

looking on your computer, on the hardware installation CO, or on
the wWindows Update ‘Web site [with your permission].

Read our privacy policy

Canwindows connect ko Wwindows Update to search for
software?

() s, this time only

() ¥es. now and every time | connect a device

®f

Click Next to confinue.

Found New Hardware Wizard

Welcome to the Found NHew
Hardware Wizard

This wizard helps you install a device driver for a
hardware device.

To continue, click Mext.

< Back Cancel

e The exact wording for this option
varies based on the OS but it should be
similar to “Install fromalist...”or
“Display alist...” or “Locate and
Install.”

Found Mew Hardware Wizard

Install Hardware Device Drivers

A device diiver is a software program that enables a hardware device to work, with @
an operating system,

4. Select “No, not thistime” if prompted (under Windows XP) and click “Next.”
5. Select the option that allows you to locate and then install and click “Next.”

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

This wizard helps you install software for:

MP35, BIOPAC USB Device

j If your hardware came with an installation CD
<2 or floppy disk. insert it now.

What do you want the wizard to do?

() Install the software automatically (Recommended)
i

® L]

Click Nest to continue.

Thiz wizard will complete the installation for this device:

@ MP35 1.0

A device driver is a software program that makes a hardware device work. Windows
needs driver files for pour new device. To locate driver files and complete the
inztallation click Mest.

‘what do you want the wizard to do?

" Search for a sutable driver for my device [recommendedf

& Display a list of the known divers for this device so that | can choose a specific

driver
< Back I Mext > I Cancel

Windows needs to install driver software for your Unknown
Device

) Locate and install driver software (recommended)
Windows will guide you through the process of installing driver software
for your device,

* Ask me again later

Windows will ask again the next time you plug in your device or log on.

W) Don't show this message again for this device
Your device will not function until you install driver software.

| Cancel

BSL Driver Guide v6— Administrator Privileges Required
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6. Select the option that allows you to browse or specify alocation.

Found New Hardware Wizard

. . . . Please choose your search and installation oplions. o
e The exact wording for this option varies @

bm On the OS bUt It g‘]OUI d be S ml Iar to (%) Search for the best driver in these locations
“ %arch fOf . ." OI’ bI'OWSG tO Or q)&l fy a ase the check boxes below to limit or expand the default search, which includes local
CD ROM dr| Ve paths and removable media. The best driver found will be installed.

[] Search removable media floppy. CD-ROM..}
Include this location in the search:

|D-'-DRIVEHS' MP35 [vl [ Browse

() Dont search. | will choose the driverta install

Choose this option to select the device driver from a list. Windows does not guarantee that
the driver you choose will be the best match for your hardware

Found New Hardware Wizard

Locate Driver Files e e e
Where do you want Windows to search for driver files? | ; o i . l
Windows couldn't find driver software for your device

Search for driver files for the following hardware device:

* Check for a solution
MP35 1.0 - : 2
Windows will check to see if there are steps you can take to get your device
working.
The wizard searches for suitable divers in its diiver database on pour computer and in
any of the following optional search locations that you specify.

Tao start the search, click Mext. If you are searching on a floppy disk or CO-ROM diive,

inzert the floppy disk or CD before clicking Mext. =+ Browse my computer for driver software (advanced)

Locate and install driver software manually.
Optiot

r :
¥ CD-ROM diives

I Specify a location

™ Miciosoft Windows Update

< Back I Mest > I Cancel Cancel

7. Locatethe Driver. Default locations are;
e BSL 3.7.2release: Program Files\Biopac Student Lab\DRIVERS\M P35 or MP30(USB1W)

e |f your computer has a Windows® Vista 64-bit processor, you must select the 64-bit driver in the
folder Program Files\Biopac Student Lab\DRIVERS\64-bit Driver\...

e BSL 3.7.1 and below: Program Files\Biopac Student Lab\BSL 3.7\ADRIVERS\M P35 or
MP30(USB1W)

8. Click “Next.”

Found New Hardware Wizard

Please wait while the wizard searches.. e Diiver Files Search Results e
The wizard has finished searching for diiver files for your hardware device,

The wizard found a diiver far the: following device:

2 MP35. BIOPAC USE Device @ MP35 1.0

“wiindows found a driver for this device. Ta install the driver Windows found, click Nest.

@ g \drivers\mp3Stmp35ush.inf

Found New Hardware Wizard

Cancel

BSL Driver Guide v6— Administrator Privileges Required
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9. Wait for aconfirmation dialog then click “Finish” or “Close.”

Found New Hardware Wizard

==
Completing the Found New @ T s (RIS miitoint:
Hardware Wizard

: ; i |
\> MP35, BIOPAC USE Device The software for this device has been successfully installed

Windows has finished installing the driver software for this device:
‘windows has finizhed installing the zoftware for this device,
BIOPAC MP35 USB Data Acquisitien Unit

The hardware you installed will not work until you restart your computer.

To close this wizard, click Finish,

< Back

10. Launch the BSL PRO software.
11. Check for the green status indicator in the software window next to the “ Start” button.
R[I]Q

| stathe [ @
12. Select Help > About Biopac Student L ab and confirm the current driver isinstalled (see page 2 for details).

If communication is not established or the driver is not current, see Trouble Shooting (page 9).

BSL Driver Guide v6— Administrator Privileges Required
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Note: Screen images are from Windows
XP but content should be similar for
other Windows operating systems.

Update to a newer MP35 Driver (includes MP30 to MP35)

1. Make sure that the MP35 is powered and connected to the computer.
2. Right-click the “My Computer” icon on the desktop and select “Properties’ to generate the System Properties

dialog.
Click the “Hardware” tab.

System Properties ﬂll

Generall Metwork |dentification Hardware | Usger Profilesl Advancedl

— Hardware Wizard

The Hardware wizard helps you inztall, uninstall, repair,
unplug, eject, and configure your hardware.

Hardware Wizard... |

The Device Manager lists all the hardware devices installed
on your computer. Use the Device Manager to change the
properties of any device.

Diriver Signing... Device Manager...

— Hardware Prafile:

Hardware profiles provide a way for you to set up and store
different hardware configurations.

Hardware Profiles... |

System Properties

o ]

Cancel | Apply

21X

Automatic Updates Femote
LHadwae

System Festore

General Computer Narme Advanced

Device Manager

The Device Manager listz all the hardware devices installed
— aoh your computer. Use the Device Manager to change the

properties of any device.

Drrivvers

@ Diriver Signing lets pou make sure that installed drivers are
compatible with Windows. "Windows Update lets you set up
hiows Wwindaws connects to Windows Update for drivers.

[ Diivver Signing ] [ ‘windaws Update

Hardware Profiles

Hardware profiles provide a way far pou to set up and store
different hardware configurations.

Hardware Profiles

4. Click the “Device Manager” button to generate the “Device Manager” dialog.

=101 x|

£ Device Manager,

File  Action Miew Help

EENEIES .Y

= _.E..[I_ SOAIBMHYPERTHRE

J Action  Miew H = = |

m 2 A eR

+ j Computer
+|age Disk drives

=84 I0CELYNPC

-3 Disk drives

¥ M) Display adapters
DVDYED-ROM drives

&= Floppy disk contrallers

--{Q Floppy disk, drives

¥y IDE ATAJATAP controllers

7y Mice and other pointing devices
Q Monitars

| Svctem devices
88 Universal Serial Bus contrallers

Intel(R) &

280

CIPAL

IJSE Foot Hub
IJSE Foot Hub

Intel{R) 823016A/E4M USE Universal Host Controller - 2442

+ § Display adapters

+ ok DVDICD-ROM drives

+-i=y Floppy disk contrallers

+ 5 Floppy disk drives

+-i= IDE ATAMATAPT controllers
+-“z» Keyboards

+- "} Mice and other pointing devices
+-- 7 Monitors

+ - B8 Metwork adapters

- Ports (COM & LPT)

+ ﬂ Processars

+-8), sound, video and game controllers

+- oy System devices
= Universal Serial Bus controllers

= Standard
= LISE Rook Hub
= LISE Rook Hub
= USE Root Hub
= LISE Rook Hub
= USE Rook Hub
o USB1W, BIOPAC USE Device

B3 Mebwork adapters S Intel(R) 52801EE USE Universal Host Contraller - 2402
r.=ll"i Ports (COM & LF‘T:l Intel{R) 52801EE USE Un!versal Host Controller - 2404

5 . = Intel(R) §2801EE USE Universal Host Controller - 2407
CZH; Sound, video and game controllers 2 - 24DE

e Windows XP: Select the “Action” menu and then select “Update Driver...”

BSL Driver Guide v6— Administrator Privileges Required

5. Expand the “Universal Serial Bus controllers” listing and select “M P35, BIOPAC USB Device.”
6. Select Update Driver.”
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7. Wait for the “Update Wizard” to be generated.

Hardware Update Wizard

Found New Hardware Wizard

Welcome to the Hardware Update

Wizard Welcome to the Found New

) ! Hardware Wizard
‘windaws will search for current and updated software by
looking on your computer, on the hardware installation CD, or on
the “findows Update ‘web site [with your permission).

fead nur privacy policy

This wizard helps you install a device driver for a
hardware device.

Can 'Windows connect to ‘Windows Update to search for
zoftware?

(O Yes. this time only
() *fes. now and gvery time | connect a device
(® No, not this time

To continue, click Mext.

Mext = Canicel < Back

8. Select “No, not thistime” and click “Next.”

Hardware Update Wizard Hardware Update Wizard
Please choose your search and installation options. .

(%) Search for the best driver in these locations.

Click Mest to continue.

Cancel |

This wizard helps you install software for.

MP35, BIOPAC USE Device Use the check boxes below to limit or expand the defaul search, which includes local
pathz and removable media. The best driver found will be installed

e [[] Search removable media [floppy, CO-ROM...)
Z\-) If your hardware came with an installation CD

&2 or floppy disk, insert it now. Include this location in the search:

v Browse

What do pou want the wizard to do? i X .
() Don't search. | will choose the: driver to install

O.lnstal\ the soft.ware auto!'l?atlcall_u. [Recommended] Choose this option to select the device diver from a list. *Windows does not guarantee that
(@ dnstall from alist o speciiic location [Advanced) the: driver you choose will be the best match for your hardware.

Click Mest to continue.

[ < Back ” Mext = ][ Canicel ] < Back ” Mext » ][ Canicel

9. Select “Install from alist or specific location (Advanced)”and click “Next.”

10. Select “Search for the best driver in these locations.”

11. Uncheck “ Search removable media (floppy, CD-ROM...).”

12. Check “Include thislocation in the search:”

13. Click “Browse.”

14. Locate the Driver; it should be [BSL INSTALLATION CD]\DRIVERS\MP35.
15. Click“OK.”

16. Click “Next.”

17. Wait for installation to complete.

18. Launchthe BSL PRO software.

19. Check for the green status indicator in the software window next to the “ Start” button.

k||
| stat | @
20. Select Help > About Biopac Student Lab and confirm the current driver isinstalled (see page 2 for details).

e |f communication is not established or the driver is not current, see Trouble Shooting (page 9).

BSL Driver Guide v6— Administrator Privileges Required
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C Update to a newer M P30 Driver

Note: Screen images are from Windows XP
but content should be similar for
other Windows operating systems.

1. Allow the Biopac Student Lab installer to remove any older MP30
USB driver files.

e During software installation, you need to select Y ES when prompted to remove drivers.

ji§ BSL 3.7 - Installation X

Would you like the installer to remove any older BIOPAC MP30 USE drivers?”

If you did not select YES, repeat BSL software installation and choose Y ES at this prompt.

If you select “No” at this
prompt during installation,

@vs BIOPAC Recommended Option

you will need to manually

&

LMo

Mote:

To insure that you will be using the latest USB driver for the MP30, any older BIOPAC MP30
USB drivers that may exist should be removed.

Once removed, you must install the new driver files o run BIOPAC MP30 hardware.

| < Back H Mext = ] ’ Cancel

Connect the MP30 to the USB1W.

Power on the MP30.

Connect the USB1W to the USB port.

Wait for the “Found New Hardware Wizard.”

Found New Hardware Wizard

(A A

Welcome to the Found New
Hardware Wizard
“windaws will search for current and updated software by

looking on pour computer, on the hardware installation CD, or on
the Windows Update ‘Web site [with your permission).

Bead ouw privacy policy

Can Windows connect to Windows Update to search for
software?

(O Yes, this time only

() Yes, now and gvery time | connect a device

Click Mext to continue.

Mext » Canicel

remove the drivers before
BSL 3.7 will run. See
Troubleshooting (page 9).

BSL Driver Guide v6— Administrator Privileges Required
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6. Select “No, not thistime” and click “Next.”

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

USB1W, BIOPAC USB Device

'j If your hardware came with an installation CD
“4i=” or floppy disk. insert it now.

What do you want the wizard to do?

() Install the software automatically (Recommended)
@/nsiall from 3 lit or specfic loc:

[Advanced

Click MNext to continue.

=

Found New Hardware Wizard

Please choose your search and installation options. .

(%) Search forthe best driver in these locations

Use the check boxes below to limit or expand the default search, which includes local
paths and removable media. The best driver found will be installed.

[]5earch removable media floppy. CD-ROM._)
Include this location in the search:

D:\DRIVERS.MP30(USB1W)

v Browse

(O) Dont search. | will choose the driver to install

Choose this option to select the device driver from a list. Windows does not guarantee that
the driver you choose will be the best match for your hardware.

<Back |f  MNex> |[ Cancel

7. Select “Install from alist or specific location (Advanced)” and click “Next.”

8. Sdlect “Search for the best driver in these locations.”

9. Uncheck “ Search removable media (floppy, CD-ROM...)."

10. Check “Include thislocation in the search:”
11. Click “Browse.”

12. Locate the Driver folder, which should be [BSL INSTALLATION CD]\DRIVERS\M P30(USB1W).

13. Click “OK.”
14. Click “Next.”
15. Wait for Installation to compl ete.

Found New Hardware Wizard
Please wait while the wizard searches._.. .

= USB1W, BIOPAC USB Device

=

Cancel

16. Launch the BSL PRO software.

17. Check for the green status indicator in the software window next to the “ Start” button.

NHE

| stathe [ g

18. Select Help > About Biopac Student Lab and confirm the current driver isinstalled (see page 2 for details).
¢ If communication is not established or the driver is not current, see Trouble Shooting (page 9).

BSL Driver Guide v6— Administrator Privileges Required
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Trouble Shooting

If, after following the proceduresfor updating drivers, you are unable to establish communication with the MP3X
and the computer or the driver files have not updated correctly to the current version:

1

© o NN

Check power and cable connections.

Turn off the MP3X.

Turn off the computer (do not use Restart).

Turn on the computer.

Turn on the MP3X (only after you have turned on the computer).

Wait (2-15 seconds) for the “Busy” light on the MP3X to go out.
Launch the BSL PRO software. kl i IQ
Check for green status indicator in the software window. b state [ @
If communication is not established, manually uninstall the driver as described below.

e Only manually uninstall driversif all other troubleshooting optionsfailed.
Windows XP:

A. Turnthe MP3X unit off.
B. Disconnect the USB cable from the computer’ s USB port (Ieave connected to the MP3X unit).
C. Launch the uninstaller.

MP35 users: “MP35USB UNINSTALLER.exe’ | The uninstaller is on the BIOPAC Installation
MP30 users: “USB1IW UNINSTAL L ER.exe” CD or you can download it at www.biopac.com

D. Click “Uninstall Driver” and follow the prompts in the program.
E. Toinstal the current MP3X Driver, follow First time installation (page 2).

Windows Vista:

BIOPAC MP35 and USB1W uninstaller utilities are not supported under Windows Vista so the driver
must be manually uninstalled via the Device Manager.

&8 Device Manager
g

A. Open the Device Manager:
BIOPAC MP35 UUSB Data Acquisition Unit Properties @I&

e Select Windows Start > Control Panel
> Device Manager or

e Usethe keyboard combo &
Driver Provider: BIOPAC Systems, Inc.

> + ‘ Diiver Date: 3/15/2007
and then CI i Ck the Diriver Version: 6.320.7

. Digital Signer: microsoft windows hardware compatibility publist
Hardware tab > Device Manager —
To view details about the diver files.
B. Select the BIOPAC device. ———
| Update Driver To update the driver software for this device.

b The M P unlt mUSt be ON for the dw' ce If the device fails after updating the driver, rall

| General i Driver | Details |

BIOPAC MP25 USB Data Acguisition Unit

to be d|Sp| ayed |n the ||$ Of Unlversal ol S s back to the previously installed driver.
Serial Bus controllers. Dissble | Disablesthe selected devics.

El- @ Universal Serial Bus controllers

— eamee e e s e e Ry To uninstall the driver (Advanced).
Y i07C P35 UsE Data Acquisition Unit | 1| I

C. Choose Action > Uninstall (or right-click [ ok J[ Cacst |
select Uninstall). Devc e |
le [ Action | View Help N l:.lni\.resal Serial 5 conrullers W

D. Click “Browse my computer...” v Update Drversoftware..
Disable

E. Browseto thedrive with the BIOPAC CD 3
or the location of a driver downloaded
from www.biopac.com.
| Properties
F. Select the compatible driver option and i e | Properties
click Next.,.¢. =~ | T

BIOPAC MP35 US Dot :
Standard Enhanced P( Update Driver Software...

Standard OpenHCD U| Disable
USE Mass Storage De\.r Uninstall

USB Root Hub
USE Root Hub Scan for hardware changes

Scan for hardware changes

Add legacy hardware

4 -aaaaa
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